How to Submit a Planning Objection in Bermuda
Using the Department of Planning’s Self-Service Portal

Step 1: Visit the Planning Portal

Visit: https://planning.gov.bm

Click on the Customer Self-Service link to access the portal.

Direct link (click here): https://planning.gov.bm/index.php/customer-self-service/
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Customer Self Service (CSS)

Submit an application or pre-consultation, review existing applications, request a building inspection and use our fee calculator.
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In January 2020, the Department of Planning implemented paperless
applications with EnerGov, an information management system developed by

Tyler Technologies.

The Customer Self Service (CSS) is an online self-service portal, offering a
convenient way to submit applications, schedule inspections and view
documentation. The CSS provides online tools for effective communication
throughout the application process.

Need help? Email csshelp@gov.bm
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Step 2: Log In or Create an Account

If you already have an account, log in.

If not, click “Register” and create an account using your email address.



https://planningenergov.gov.bm/EnerGov_Prod/SelfService#/login?redirectUrl=%2Fhome
https://planningenergov.gov.bm/energov_prod/selfservice/BermudaProd#/register

Step 3: Find the Application You Wish to Object To

Once logged in:

1. Click “Search Public Records”.

2. Enter the reference number P0157-25 or the address Southlands in the search bar.
3. Locate and click the relevant application (note: it may appear on page 2).

Direct link (click here):
https://planningenergov.gov.om/EnerGov_Prod/SelfService#/plan/074c0749-1ed1-4d2b-b76a-

c57c66848b2f?tab=subrecords
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Step 4: Submit Your Objection

1. Scroll to the “Remaining Sub-Records” section at the bottom of the application page.
2. Click the blue “Apply” button next to “Planning Application Objection”.

3. Follow the on-screen instructions to complete your submission.
(Note: This step requires you to be logged in.)
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BEFORE YOU BEGIN:
- Please make sure you have read through our guide to Commenting on Planning Applications.

« Do you have your Objection letter ready?

ipload your Objection Letter, ted file types: pdf, jpg. png. jpeg. .doc, .docx)

Type: Location
us
31 Sauth Road, Warwick,
Bermuda WKOS
Main Address &
Parcel Number
osacn
Main Parcel




Step 5: Confirmation
After submitting, you will receive a confirmation email. Save this for your records.
Tips:

e Be clear and concise in your objection.
e Submit before the stated deadline for public objections.



